http://www.businesstoday.in

Editor-in-Chicf: Aroon Purie
Chief Executive Officer: Ashish Bagga
1

Editor: Chaitanya Kalbag
Managing Editor: Josey Puliyenthuruthel
Executive Editor: Suveen K. Sinha

D‘P“ty Editors: Somnath Dasgupta, Debashish Mukerji,
K. Sai Srinivas

Special Projects Editor: Alokesh Bhattacharyya

Senior Editors: Anand Adhikari, Uma Asher, Suman Layak.
N. Madhavan, Shamni Pande, Sanjiv Shankaran

Ant Editor: Safia Zahid Siddiqui
Photo Editor: Vivan Mehra

Associate Editors: K.R. Balasubramanyam, Shalini -S. r;:iiar’
Anusuya Datta, Puja Mehra, Kushan Mitra, Shweta g
Mukul Rai, E. Kumar Sharma, Anusha Subramanian

Assistant Editors: Rajiv Bhuva, Anika Gupta

Special Correspondents: Anumeha Chaturvedi, -Mﬁnxla
Kaushik, Taslima Khan, Sunny Sen, Geetanjali Shu

Trainee Reporters: Anand ., Manasi Mithel,
Dearton Thomas Hector -
dhy (Chief

Copy Desk: Virat Markandeya, Gadadhar Pa ditors
Copy Editors), Ba_majh: Daz, Roopali Joshi (Copy Editors)
apher),

Photo Department: Umesh Goswami (Chief Photograp!
Saptarsh, B Sheka Komar Ghosh, Decpak i 4%
(Deputy Chief Photographers), Rachit Goswam! (hrcr)

hotographer), Money Sharma (Senior Photograp. ity
Nishikant Gamre (Photographer), Lalit Rana Geos
Photo Researcher)

A iar Baran
Art Department: Kapil Kashyap (Art Director), Rajar >
Chakravareey (Deputy Art Director), Anita Jaisinghatt
Anand Sinha (Assistant Art Directors), Vikas G:‘; ;’ﬁ)
Kushwaha, N. Ravishankar Reddy (Senior Visual = ; on).
Production Department: Dinesh Sachdeva (Chief of Procuciais
Narendra Singh, Rajesh Verma (Production Coordinator)

. S h
Research Department: Gautam Aggarwal (Senior Researc

Analyst), Vijaylakshmi Vardan (Librarian), Satbir Singh
(Assistant Librarian)

Rajkumar Wahi (Senior Supervisor),
Mohammed Shahid (S‘:mor DTP Designer)

Publishing Director: Malcolm D. Mistry
L]
IMPACT TEAM 3

h),
Senior General Managers: Sonal Pandey (WC[‘: 'sf) s
Sunil R. (Bangalore), Kaustav Chatteriee (FRw,)
V. Somasundaram (Chennai), Jitendra — :
]

Marketing: Vipul Hoon, General Manager
L]

X Head;
Consumer Marketing Services: Poonam S?:E?a& C;s(omer

Rajeev Chawla, Sr Manager (Subscript! o
Care); Gu:;:é( s';ngf,f"gf Manager (Direct Distributio’

& tions)

News-stand Sales: D.V.S. Rama Rao, Chief _Gcnr:l-)r_alD i?"igm
Vinod Das, Senior General Manager (Nal_:m na’; Regional
B gl Munager (loh), st 131( ager (West);
Manager (East); Rajesh Menon, General hi;'.“ Rgakesh

M. Krishna Kiran, General Manager (South)s

Sharma, General Manager (Operations)

> - 11.

Yol. 20, No. 17, for the formight August 8-21, 20
Released on August 8, 2011. swalan Extn., Delhi-110035;
® Edioral Ofic (Deti) 5th Floor, Videocon Tower, E-1. J1andS¥EC0 o io1 vsal.net.
Tel: 011-73684812-15; Fax: 011-23684813; Eno'f,'ﬁ"y,:‘; 1, handewaian £,
n - 5 3 Floor, Vide % ,, 2nd Floor.
Do 10085 . Ot A e 011 23590881: Trade CICR L 022
= ek otz e D20 Tl: 022 24960 L e

. Senapati Bapat Marg, Lower o , Sef + 2nd Floor, 96-A,

Jemay Samaiiﬂ"‘”;y P‘WR: th Building, Behind White

§ s g,
23401657, 040-23400475; Anmedabad 2nd Floo Gt 079655‘”53'023235%37.
Houss, Panchwal, Off: C.G. Road, Ahmedaba ‘Road, Kochi-682 016; T,:‘{;i Customer Care,
f-:mwwscsm;lmods: K"‘;"'.K;,mbsmwa“'"“: For ass‘s',’"f;cf‘}:wsoﬂ from Delhi &
e -2377058; Fax: 0484-37096: Noida (UP) - 201301; Tel: 0  India; Tol free no.1800
Today Group, A-61, Sector 57. B L 0 6 pm) from Rest o pq@intoday.com
A0 00 o BSAL MINC e} Foc 0120-4078080. 7% Gy, sectar 5. ida
wving Media India Ltd, B39 2C0 L Media India Ltd.
® Sales: al Manager uv;ng 0120-401 o1 _LM’:mmd> Published &
(ULP) - 201301; Tl.: 0120-4019500: FaX W°C0 i oy mannet IS PIOC D G o Thomson
ey o PeFof Lving Meda Indi 121007, (Haryana) and
). i e s
: Mathura Road, Faridabac mbai-400 708
s ol ik 1835 Mum’"w”j'a‘,fwu, oad. Arok & Nk M
. S5A, TIC Industial Aea, F0R, 0, ew Delf- 1 e
(Maharashtra). Published at K-9. unsolicted publcation

1 Busiess Today does ot take responsiilty for e ™0 .

o L len
ummsmwwmmmmnsmchoﬂofcumpﬂ
Gourts and forums in Delhi/New Delhi only

reprint rights syndi iri ntact
cation enquiries. €O
- :y comor call 0914120»4078000

ications@into
syndi vm.ﬂ‘" um.;u«y.n-

From the Editor

remember my first car with great fondness. It was a Fiat 1100D, and

I crashed it barely a month after my wife and I bought it. There was

another crash a little later; we were the third owners of the car, but
it held up well. Three years later we sold it for a profit to a buyer in
Chandigarh. The Fiat was liberating. Delhi’s roads were wide open and a
pleasure to drive down in the early 1980s. One day with the rain pelting
down the car skidded on Khel Gaon Marg, spun around and came to
rest pointing in the reverse direction. Try doing that today.

You can see [ was an adventurous driver. For today’s young people,
however, getting their first wheels is as liberating but not as thrilling;
they are spoilt for choice in the small-car segment. And why not?
Today'’s i10 will grow up to be tomorrow’s Land Cruiser, if gas-pump
prices haven’t forced the driver to take to the BEST bus or the Delhi
Metro. India was all set to be the small-car manufacturing hub of the
world, but as with many of our roads, the ride is bumpy. It is fashiona-
ble to predict that millions of cars will be swanning down our roads in
the decades ahead, and nearly all the world’s car brands have beaten a
path to our door. But land, labour, capital,
and infrastructure all make it tough; if I
commit the heresy of saying we need to get
our carmaking policy together, with
powerful government backing, I will be
subjected to auto-da-fé.

It is both an uplifting and upsetting tale.
We would like to be optimistic, and direct
you to page 46, where Kushan Mitra and
Suveen Sinha weld the pieces together.

“Oh no, not again!” is the refrain from
trading rooms, bank offices, and homes
across our nation when the Reserve Bank
raises interest rates. It has happened too
often since last year and has heralded in-
creases in the prices of petrol (see auto story), food, clothing and
entertainment. But inflation is like a leech. It gorges on your blood
once it attaches itself to you and can only be dislodged using rather
determined techniques. The one question nobody has been able to
answer for me is: once prices go up to a high level and our pain
threshold rises, do we even notice if inflation goes down but prices
stay up? For answers to many other questions, see our interview
with RBI Deputy Governor Subir Gokarn on page 36.

As India’s businesses boom, keeping their books clean and in order
is a challenge. All the Big Four accounting firms — KPMG, Deloitte Touche
Tohmatsu, Ernst & Young, and PricewaterhouseCoopers — are present
in India, but not too long ago they were the Big Five. Arthur Andersen
came a cropper after being found guilty of charges relating to the spec-
tacular bankruptcy of Enron. Auditing is very important, as a rash of
accounting scandals at Chinese firms preparing to list overseas has re-
cently shown. pwc, which audited the books of our own flameout
Satyam Computer Services, in April was fined $7.5 million by the US
Securities and Exchange Commission, and agreed to pay another
$25.5 million to settle a class-action suit. The firm is working hard
to re-establish its auditing reputation, and Suman Layak tells that

story from page 84.
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