(business|todey)

http://www.businesstoday.in

Editor-in-Chief: Aroon Purie

Consulting Editor: Prabhu Chawla

Chief Executive Officer: Ashish Bagga
1

Editor: Chaitanya Kalbag

Managing Editor: Brian Carvalho
Executive Editor: Josey Puliyenthuruthel
Deputy Editor: Somnath Dasgupta

Senior Editors: Anand Adhikari, N. Madhavan,
K. Sai Srinivas

Art Editor: Safia Zahid Siddiqui
Photo Editor: Vivan Mehra

Associate Editors: K.R. Balasubramanyam (Bangalore),
Saumya Bhattacharya (Delhi), Shalini S. Dagar (Delhi),
Rishi Joshi (Delhi), Suman Layak (Mumbai),

T.V. Mahalingam (Mumbai), Puja Mehra (Delhi),
Kushan Mitra (Delhi), Shamni Pande (Delhi),

Mukul Rai (Delhi), Rahul Sachitanand (Bangalore)

Assistant Editors: Rachna M. Koppikar (Mumbai),
E. Kumar Sharma (Hyderabad), Anusha Subramanian
(Mumbai)

Special Correspondents: Rajiv Bhuva (Mumbai),
Nitya Varadarajan (Chennai)

Principal Correspondents: Anumeha Chaturvedi (Delhi),
Manu Kaushik (Delhi)

Copy Desk: Sanjay Kumar (Chief Copy Editor), Virat
Markandeya (Chief Copy Editor), Roopali Joshi (Deputy
Copy Editor), G.D. Padhy (Editorial Coordinator)

Photo Department: Umesh Goswami (Chief Photographer),
Shekhar Kumar Ghosh (Deputy Chief Photographer),
Deepak G. Pawar (Deputy Chief Photographer),
Nishikant Gamre, Rachit Goswami, Money Sharma,
Lalit Rana (Senior Photo Researcher)

Art Department: Kapil Kashyap (Art Director), Anand
Sinha (Assistant Art Director), Anita Jaisinghani (Chief
Visualiser), N. Ravishankar Reddy (Senior Visualiser),
Vikas Gupta (Senior Visualiser), Kuldeep Bhardwaj
(Chief Infographist)

Production Department: Dinesh Sachdeva (Chief of Production),
Narendra Singh, Rajesh Verma

1

IMPACT TEAM

Senior General Managers: Upendra Wellingkar (West &
South), Neeraj Sharma (North), Sunil R. (Bangalore),
Kaustav Chatterjee (East), V. Somasundaram (Chennai),
Jitendra Lad (West)

1

Consumer Marketing Services: Poonam Sangha,
Sr. General Manager
1

News-stand Sales: D.V.S. Rama Rao, Chief General
Manager, Vinod Das, Senior General Manager
(National), Deepak Bhatt, General Manager (North),
V.. Chotalia, Regional Manager (East), Rajesh Menon,
General Manager (West), M. Krishna Kiran, General
Manager (South), Rakesh Sharma, General Manager
(Operations)

hofy

Vol. 19, No. 21, for the fortnight October 4-17, 2010.
Released on October 4, 2010.

@ Editorial Office (Delhi) 5th Floor, Videocon Tower, E-1, Jhandewalan Extn., Delhi-110055;
Tel.: 011-23684812-15; Fax: 011-23684819; E-mail: btoday@giasd|01.vsnl.net.
in @ Advertising Office (Delhi): Ground Floor, Videocon Tower, E-1, Jhandewalan Extn.,
Delhi-110055; Tel.: 011-43129111; Fax: 011-23593380/81; Trade Centre, 2nd Floor,
Kamala City, Senapati Bapat Marg, Lower Parel, Mumbai-400013; Tel.: 022-24983355;
Fax: 022-24982266; Impact office: Trade Centre 2nd Floor, Kamala City, Senapati Bapat
Marg, Lower Parel, Mumbai 400013; Tel.: 022-24983355; Fax: 022-24982266. Chennai
2nd Floor, 98-A, Dr Radhakrishnan Salai, Mylapore, Chennai-600004; Tel.: 044-28478526-
41; Fax: 28472178; Bangalore 202-204 Richmond Towers, 2nd Floor, 12, Richmond Road
Bangalore-560025; Tel.: 080-22212448, 080-30374106; Fax: 080-22218335; Kolkata, 52,
J.L. Road, 4th floor, Kolkata-700071; Tel.: 033-22825398, 033-22827726, 033-22821922;
Fax: 033-22827254; Hyderabad 6-3-885/7/B, Raj Bhawan Road, Somajiguda,
Hyderabad-500082; Tel.: 040-23401657, 040-23400479; Ahmedabad 2nd Floor, 2C, Surya
Rath Building, Behind White House, Panchwati, Off: C.G. Road, Ahmedabad-380006; Tel.:
079-6560393, 079-6560929; Fax: 079-6565293; 39/1045; Kochi Karakkatt Road
Kochi-682 016; Tel.: 0484-2377057, 0484-2377058; Fax: 0484-370962 @ Subscriptions:
For assistance contact Customer Care, India Today Group, A-61, Sector-57, Noida (U.P.)
-201301; Tel.: 95120-2479900 from Delhi & Faridabad; 0120-2479900 (Monday-Friday;
10 am-6 pm) from Rest of India; Toll free no.1800 1800 100 (from BSNL/ MTNL Lines);
Fax: 0120-4078080; E-mail: wecarebg@intoday.com @ Sales: General Manager Sales,
Living Media India Ltd, B-45, 3rd Floor, Sector-57, Noida (U.P.) - 201301; Tel.: 0120-
4019500; Fax: 0120-4019664 © 1998 Living Media India Ltd. All rights reserved
througout the world. Reproduction in any manner is prohibited. Published & Printed by
Ashish Bagga on behalf of Living Media India Limited. Printed at Thomson Press India
Limited 18-35, Milestone, Delhi-Mathura Road, Faridabad-121007, (Haryana) and at Plot
No. 5-5/A, TTC Industrial Area, Thane Belapur Road, Airoli, Navi Mumbai-400 708
(Maharashtra). Published at K-9, Connaught Circus, New Delhi-110 001

@ Business Today does not take responsibility for returning unsolicited publication material.

All disputes are subject to the exclusive jurisdiction of competent
courts and forums in Delhi/ New Delhi only

mmcnnnus' For reprint rights and syndication enquiries, contact
I TODAY| syndications@intoday.com or call +91-120-4078000

www.syndicationstoday.in

From the Editor

exual harassment can be crude and overt or very sub-

tle, but you know you are being sexually harassed

when you experience it. Those around you may even
be oblivious to it, especially if the dominant work culture is
male. Harassment is upsetting, threatening, and insidious.
It can be obliquely transmitted through glance or gesture
or touch and teasing remark. It can sneak up on you at a
raucous office party. It can even be non-sexual, through
workplace policies, lack of consideration, organisational
indifference, or lackadaisical enforcement of rules of con-
duct. We spend a very big chunk of our waking days at work, often in the closed
confines of a modern-day wage slave galley, elbow-to-elbow with our keyboards
and our computer screens. We should not only look forward to going to work,
but feel safe and happy as well at work. Productivity, innovation and ultimately
profitability are inextricably linked to a motivated workforce.

Does this happen? Not in abundance in India, where we are inundated by
self-congratulatory predictions of when we will surpass China in Gpp growth,
become the world’s third-largest economy, and experience truly inclusive prosper-
ity. It is shocking that it has taken our mandarins years to draft legislation on
sexual harassment. The Protection of Women Against Sexual Harassment at
Workplace Bill is only just wending its way to the Union Cabinet.

In the absence of legislation, our justice system stepped into the breach, albeit
half a century after independence. Chief Justice J.S. Verma headed the Supreme
Court bench that handed down a brilliantly lucid judgment in August 1997 in
Vishaka vs State of Rajasthan. Verma, who wrote the ruling, took the position that
gender equality was a fundamental right. Laying down the law, the court listed
the different forms sexual harassment can take and ordered government and
private-sector employers to amend service rules, set up complaints mechanisms,
and ensure punishment. “Appropriate work conditions should be provided in
respect of work, leisure, health and hygiene to further ensure that there is no
hostile environment towards women at workplaces and no employee woman
(sic) should have reasonable grounds to believe that she is disadvantaged in con-
nection with her employment,” the ruling said.

Verma, who headed the National Human Rights Commission after he stepped
down as Chief Justice, told me that he felt much progress had been made both in the
public and private sectors since that ruling 13 years ago. “The mere fact that without
any legislation service rules have been amended and the private sector has also come
forward is encouraging,” he said. “Even laws take time to be implemented.”

But Indira Jaising, an Additional Solicitor-General of India and a fiery
defender of women'’s rights, is not so sanguine. She told me gender in the work-
place was a “dismal state of affairs” and accused the private sector, in particular,
of “collusion between top management and the people who harass”. Read her
sobering column on page 48.

With women now constituting well over a third of the workforce, how
bad are things? What are companies doing to improve awareness, ensure
compliance, and penalise wrongdoers? What best practices have been
adopted, and what more needs to be done? Saumya Bhattacharya and Puja
Mehra spent weeks talking to women, rights groups, lawyers, Hr profession-
als, psychologists, and senior company officials to piece together the thought-
provoking cover package that begins on page 40. We hope it will trigger

debate and lead to more equal workplaces.




