
Life’s but a walking shadow, a poor player 
That struts and frets his hour upon the stage 
And then is heard no more. It is a tale 
Told by an idiot, full of  sound and fury, 
Signifying nothing.
                                        Macbeth, Act 5, Scene 5

If  you have ever had the misfortune of  falling flat when standing erect, 
you will know that dreadful sensation of  the ground rushing up to meet 
you. That is how India’s economy feels. Twelve months ago all was hope 

and exuberance. Now we cringe at the hellish cacophony rising from a nation 
that seems fixated on devouring itself  and its promise.  

Nothing else matters – the financial reforms that must belong in the sec-
ond decade of  the 21st Century, the dire need for consensus and conciliation, 
the ability to be more than the craven politicians we do not deserve, the cer-
titude that prosperity and well-being sweep many of  our problems before 
them. What does seem to matter is the one-upmanship of  the small men and 
women whose egos straddle every ideology and who rave and rant on our 
television screens while most of  us try to work for our livelihoods.

The aam admi shibboleth that the ruling coalition chanted is now heard 
only faintly. Food inflation is down, but from what levels? Prices have risen 
across the board, and so have interest rates on the loans that middle-class 
India has to repay on homes, cars, and even refrigerators. The Sensex recorded 

its first annual drop in three years, and the rupee is at 
its lowest ever. Everything seems a little more out of  
reach. Most human beings are quite good at managing 
bad news as it rises slowly up the scale, and I have  
always marvelled at how adaptive we Indians are. But 
are we truly inured to pain? From Liberty Square in 
Manhattan to Tahrir Square in Cairo, the tolerance 
barricades were torn down one after the other. The 
outcry against corruption in India was a manifestation 
of  all that needs fixing: sloth, delay, and the sheer loss 
of  productivity and wealth creation caused by cheat-
ing, prevarication and unprofessional conduct. The 
year ended on a shrill and rancorous note: are we 
headed for an Indian Spring? There is little doubt that 
the wound is suppurating; when will it burst?  

Lest you should feel that we are being unduly downbeat – after all, we just 
handed ourselves a dandy 20th-birthday present with our collectible Change 
anniversary issue (Jan 8, 2012) – we do also call the cards as we see them fall. 
You will get a very good idea of  the hand you have been dealt if  you read our 
powerful cover package starting on page 54, which segues into our bellwether  
quarterly Business Confidence Index. We launched the bt bci in 2011, and 
our fourth survey shows how inexorable the slide in sentiment has been (page 
66). There are no straws to clutch in the TeamLease survey of  job opportuni-
ties on page 116. And our markets analysis on page 72 really adds that lethal 
whiff  of  almonds to the potassium cyanide. 

But, dear reader, we don’t want you to be too much in your cups this New 
Year. Eight of  the Thinkers50, a listing of  the world’s best business minds, 
were Indians, and five of  them share their wisdom with you on page 86. On 
page 90, we describe how products and brands have transmogrified as Indians 
become more consumerist and choosy. And coinciding with the Auto Expo 
extravaganza in Delhi, we provide a feast for your eyes starting on page 34.  
Yes, we are so ready to be rich!    

chaitanya.kalbag@intoday.com
www.businesstoday.in/editor

From the Editor http://www.businesstoday.in  
 
editor-in-chief: aroon purie 
Chief Executive Officer: Ashish Bagga 
n
Editor: Chaitanya Kalbag 
Managing Editor: Josey Puliyenthuruthel
Executive Editor: Suveen K. Sinha 
Deputy Editors: Debashish Mukerji, K. Sai Srinivas
Special Projects Editor: Alokesh Bhattacharyya 

Assistant Editor (Web): Anika Gupta

correspondents
Senior Editors: Anand Adhikari, Suman Layak, 
N. Madhavan, Shamni Pande, Sanjiv Shankaran  
Associate Editors: K.R. Balasubramanyam, 
Shalini S. Dagar, Puja Mehra, Kushan Mitra,  
Shweta Punj, E. Kumar Sharma, Goutam Das,  
Anusha Subramanian 
Assistant Editor: Rajiv Bhuva
Special Correspondents: Anumeha Chaturvedi, 
G. Seetharaman, Manu Kaushik, Taslima Khan,  
Anilesh Mahajan, Sunny Sen, Geetanjali Shukla  
Trainee Reporters: Anand J., Manasi Mithel, 
Dearton Thomas Hector 
  
copy desk
Senior Editor: Uma Asher
Chief Copy Editor: Gadadhar Padhy 
Copy Editors: Basudha Das, Roopali Joshi

photo department
Photo Editor: Vivan Mehra
Deputy Chief Photographers: Shekhar Ghosh, 
Deepak G. Pawar 
Principal Photographer: Rachit Goswami
Photographer: Nishikant Gamre 
Senior Photo Researcher: Lalit Rana

art department
Art Editor: Safia Zahid Siddiqui
Art Director: Kapil Kashyap
Deputy Art Director: Rajat Baran Chakravartty
Assistant Art Directors: Anita Jaisinghani, Anand Sinha 
Senior Visualisers: Vikas Gupta, Santosh Kushwaha, 
N. Ravishankar Reddy 

production department
Chief of Production: Dinesh Sachdeva 
Production Coordinators: Narendra Singh, Rajesh Verma 
Senior Supervisor: Rajkumar Wahi
Senior DTP Designer: Mohammed Shahid 

research department
Senior Research Analyst: Gautam Aggarwal 
Librarian: Vijaylakshmi Vardan
Assistant Librarian: Satbir Singh 
n
Publishing Director: Malcolm D. Mistry
n
impact team

Senior General Managers: Sonal Pandey (West & South),  
Sunil R. (Bangalore), Kaustav Chatterjee (East), 
V. Somasundaram (Chennai), Jitendra Lad (West) 
n
Marketing: Vipul Hoon, General Manager 
n
Consumer Marketing Services: Poonam Sangha, Head 
n
News-stand Sales: D.V.S. Rama Rao, Chief General Manager; 
Vinod Das, Senior General Manager (National); V.A. Chotalia, 
Regional Manager (East); Rajesh Menon, General Manager 
(West); Deepak Bhatt, General Manager (South); Rakesh 
Sharma, General Manager (Operations)

 
Vol. 21, No. 2, for the fortnight January 9-22, 2012. Released on 
January 9, 2012.
● Editorial Office (Delhi) 5th Floor, Videocon Tower, E-1, Jhandewalan Extn., Delhi-110055; Tel.: 
011-23684812-15; Fax: 011-23684819; E-mail: btoday@giasdl01.vsnl.net.in ● Advertising Office 
(Delhi): Ground Floor, Videocon Tower, E-1, Jhandewalan Extn., Delhi-110055; Tel.: 011-43129111; 
Fax: 011-23593380/81; Trade Centre, 2nd Floor, Kamala City, Senapati Bapat Marg, Lower Parel, 
Mumbai-400013; Tel.: 022-24983355; Fax: 022-24982266; Impact office: Trade Centre 2nd Floor, 
Kamala City, Senapati Bapat Marg, Lower Parel, Mumbai 400013; Tel.: 022-24983355; Fax: 022-
24982266. Chennai 2nd Floor, 98-A, Dr Radhakrishnan Salai, Mylapore, Chennai-600004; Tel.: 
044-28478526-41; Fax: 28472178; Bangalore 202-204 Richmond Towers, 2nd Floor, 12, Richmond 
Road, Bangalore-560025; Tel.: 080-22212448, 080-30374106; Fax: 080-22218335; Kolkata, 52, 
J.L. Road, 4th floor, Kolkata-700071; Tel.: 033-22825398, 033-22827726, 033-22821922; Fax: 
033-22827254; Hyderabad 6-3-885/7/B, Raj Bhawan Road, Somajiguda, Hyderabad-500082; Tel.: 
040-23401657, 040-23400479; Ahmedabad 2nd Floor, 2C, Surya Rath Building, Behind White 
House, Panchwati, Off: C.G. Road, Ahmedabad-380006; Tel.: 079-6560393, 079-6560929; Fax: 
079-6565293; 39/1045; Kochi Karakkatt Road, Kochi-682 016; Tel.: 0484-2377057, 0484-2377058; 
Fax: 0484-370962 ● Subscriptions: For assistance contact Customer Care, India Today Group, 
A-61, Sector-57, Noida (U.P.) - 201301; Tel.: 0120-2479900 from Delhi & Faridabad; 0120-2479900 
(Monday-Friday, 10 am-6 pm) from Rest of India; Toll free no:1800 1800 100 (from BSNL/ MTNL 
lines); Fax: 0120-4078080; E-mail: wecarebg@intoday.com 
● Sales: General Manager Sales, Living Media India Ltd, B-45, 3rd Floor, Sector-57, Noida (U.P.) 
- 201301; Tel.: 0120-4019500; Fax: 0120-4019664 © 1998 Living Media India Ltd. All rights 
reserved througout the world. Reproduction in any manner is prohibited. Published & Printed by 
Malcolm D. Mistry on behalf of Living Media India Limited. Printed at Thomson Press India 
Limited, 18-35, Milestone, Delhi-Mathura Road, Faridabad-121007, (Haryana) and at Plot No. 
5-5/A, TTC Industrial Area, Thane Belapur Road, Airoli, Navi Mumbai-400 708 (Maharashtra). 
Published at K-9, Connaught Circus, New Delhi-110 001. 
● Business Today does not take responsibility for returning unsolicited publication material.

All disputes are subject to the exclusive jurisdiction of competent courts 
and forums in Delhi/New Delhi only

For reprint rights and syndication enquiries, contact 
syndications@intoday.com or call +91-120-4078000

www.syndicationstoday.in


